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Citizen Access Permit Application 

 

1. Open your web browser and navigate to 

https://my.lincoln.ne.gov/CitizenAccess/Login.aspx 

2. Enter the email address and password you used when you registered for your account. If 

you have not registered previously, click the Register Now button. 
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3. Once you are logged into Accela Citizen Access, click the Create an Application link under 

the Building section. 
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4. Read through the disclaimer and put a check in the box to accept the terms. Click on the 

Continue Application button to continue the permit application process. 
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5. Select type of application you want from the drop down list. The application will 

automatically update after selecting the type of permit. 

 

 

6. Select whether or not the permits is within City Limits or within Lancaster County. Click the 

Continue Application button after selecting the type of permit. 
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7. Enter the address for the permit and click the Search button to locate the address. 

 

8. After the search is complete, the address information will be automatically populated. To 

continue the application process, click the Continue Application button. Alternatively, if you 

would like to complete the application at a later time, click on the Save and resume later 

button. 

 

 

9. For the contact information, you have the option of manually filling in the contact 

information or automatically populating it with the current user account you are logged in 
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with or property owner information. You may be prompted to enter all contact information 

in the same manner. Click Continue Application to continue the process. 

 

 

 

 

 

 

 

 

10. Enter a detailed description of the work being completed. Select the type of permit and put 

a checkmark in each of the required homeowner statements. If you are a contractor, the 
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field names may not be the same as they are for a homeowner. 

 

 

 

 

11. Scroll down the page and enter the quantities for the items for the permit. If there is one 

furnace enter the quantity of 1. In addition, please list additional information such as brand 

and type of product being installed. Please note that the fields and options will vary 
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depending on the type of application such as plumbing, electrical, mechanical, etc. Click the 

Continue Application button to continue the process. 

 

 

12. You will be prompted to review the quantities and contact information. Please review and if 

any changes are needed, click the Edit button for the specific section that needs changed. 
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Click the Continue Application button to select the payment options. 

 

 

 

 

 

13. Review the calculated fees. Click the Continue Application button to select payment 

options. 
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14. Select the payment option you would like to use. Click the Submit Payment button to 

finalize payment. 
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15. After the processing is complete, you will receive a Record Number which is actually your 

permit number. From this page you can print a receipt or view the record details. 

 

 

16. If you need to apply for another permit, you can start the process over. If you are finished, 

for security reasons you should log out using the link at the top right of the page. 

 

 


